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DocuShare
Worldwide Customer Installations

* 3300 Servers at over 2000 Companies THE DOCUMENT COMPANY
— Span over 80 industries XE ROX@
B :gg+ \éVho!ese:IedTr?de Cisco Svsrems
- + Service Industry
Hon |
— 250+ ManUfaCturing o eywe M POWERING THE )
INTERNET GERERATION"
— 100+ Transportation, Communication, . iy —
Utilities Jet Propulsion Laboratory

* Sales in 61 countries

. ’
* Available in English, German, French, Dllla_tds

ltalian. Brazilian Portuguese, Spanish and
Japanese P NABISCO

* Over 750,000 seats

* Document Management standard at Xerox
— 300+ Servers
— 40,000+ users
— Xerox Field Information Center (TheFIC)

S — 29 of Fortune “Top 100” use DocuShare
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DocuShare delivers the right solutions

Government & Education

DocuShare was the first Web product in its category that meet the US Federal Section 508
compliance standard (American’s with Disabilities Act) without requiring customization

— Curriculum development, education library, grant development, distance learning,
school to home communications

— State and county document/form distribution, HR/employment, Freedom of Information
Act

Finance & Insurance
— Automated filing, client records, policy review, HR records

— Policy/procedure manuals, enabler for Healthcare Companies to meet HIPAA (Health
Insurance Portability and Accountability Act) guidelines

Manufacturing

— Project documentation/collaboration, Product data management, policy/procedure
manuals, HR Forms

— Marketing/sales information portal

Legal, Retail & Media

— Comic/editorial distribution, invoices, credit applications
— Contracts & proposals, case documents, financial reports, expense reports
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DocuShare Customers Achieve Significant ROI

Return on Investment (ROI) Savings
primary in 3 areas

= Storage/Retrieval of Hardcopy

= Qvernight Mail distribution

" Business Processes

Customers achieve significant ROI

Honeywell

DocuShare Reduces TCO for managing
documents and content

. Satisfy low acquisition, deployment, and use
costs

. Scale from workgroup to global enterprise

DocuShare enables collaboration across
the global enterprise

. Enhance productivity

o Provide user-level control

" Improve interdependencies of people,
documents, and information

DocuShare simplifies business

processes with easy, flexible tools
" Accelerate ad-hoc & structured processes
. Distribute global information instantly
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Application: Printing & Services Center
publishes documents for instant download
and on-line ordering by sales, marketing,
and engineering worldwide

* Reduced operating costs by 25%
* Reduced storage requirements by 70%
* Reduced order fulfillment time by 80%

Cisco
Systems

Applications: Legal contract storing &
sharing; Intranet-published nondisclosures

* Projected 2 year savings: $262,000
* Eliminated 37 steps in handling contracts

Algoma
Insurance

Application: Digitize, store, and share
claims and policy documents

* Saving up to $40,000 per year

* Eliminated paper file cabinets and
reduced storage costs

Nevada
County CA

Application: eGovernment — Reduce
pollution due to vehicle traffic

* Total vehicle mile reductions: 857K
* Pollutant reduction: 2.2 tons/year
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JPL: Global collaboration and project
management

Users: Globally distributed staff of engineers, e
scientists, contractors, administrators, - e e s e &8 0
accountants, customers, and senior JPL - =
and NASA staff. Wide range of skills. R on | e |t |t | |

Business Need: Collaborate on projects with .
schedules driven by alignment of the 0
planets. Require fast, flexible project |- s e——
management environment with highly e ————
secure access. Project duration varies S L uoositares read ) wte accass
from several months to years. ot o what e o et ot o v o e o S e T e s

DocuShare Advantage: P £

@ Project Information

O Review Boards / Teams
Wotk area for special Review Boards and Teams

Project sites up and running in hours.

Self administered by team members yet
complies with US Government security il
requirements. A

Cross-platform, browser based access to o e
CAD files from HP workstations, research  Every project at JPL gets its own secure

data from Sun, Linux and other Unix . i . .
machines, images from Macs, project DocuShare site f_or collaboration, information
schedules from PCs. storage, and project management.

O WBS Element Work Area
Wortk area organized by WES element

O Workgroups Work Area

Wotk area organized by workgroups
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Nevada County: Community Information Portal

Users: County residents and employees
i n g Ove rn me nt d e pa rtme ntS Wh o req u i re /23 1999-2000 Sheriff's Annual Publication for Our Community - Miciosoft Internet Explorer

J File  Edit Yiew Favorites Tools Help |

access to detailed, current information [ etk - - @ 3 @] @euch [alFeroiss Bty | By & 5 -
\
| Address [@] hitp //docs.co nevada ca us/dscgifds py/Viem/Colection 2814 x| @Ge | Liks?
Business Need: Reduce congestion TR . = H
and pollution resulting from residents R )

visiting government offices to conduct
routine business

*Reduce the cost and complexity of

m a n ag I n g th e CO u nty We b p re Se n Ce Neva da coun ty Sherifrs Ofﬁce shariﬁ-Curonzsfg:anJ??‘;dminisl'ralor

*Improve collaboration and information

. . 1999-2000 Sheriff's Annual Publication for Our Community
sharing between government agencies

The entire document, including all the photographs, is availabls here.
Visttors with slow Internet connections should select the desired section to dovwnload.

DocuShare Advantage: Provides

traditional Web access while securing TR ) TR [ Wi rere 7] Seaich |
Content i nteg rity_ Appears In: Sheniff - Coroner (Public
. . @ 1595-2000 Shenff's Anmual Publication isdbloch 10/30/2001 4132% %) ¥ ¥
Contrlbutors have Secu re acceSS to Slte Entire Avmual Publication for Cur Communfy in Adobe Actrobat PDF format. :
@ 1999-2000 Sheriff's Anrmal Publication--pages 1-7 isdblach 10/30/2001 1072% ) [ 1¥
to update and manage content from any | _ isessescoms sy e
Internet connection E&iii;iifé S Ty Trtss Dz N@ 2 B
. 1998-2000 Shenfl's Annual Publication--pages 16-23 isdblach 103072001 1058k Tl (¥ [1¥ (2]
Count OffICIaIS Can Collaborate and Administrative Services, Reported Crimes data Nevada City Operations
Y . . . T 1895-2000 Sheriffs Amfual Publication--pages 24—;,8 : isdbloch 107302001 750k g (¥ 1Y =
share information in secure locations not G | = [ e y
Slide: Kotes Blank

accessible to the pubilic.
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America’s Cup Web site: Classic Cdntent
Management

Users: Sailing enthusiasts =
worldwide looking for [ o > @ [ 0] Qoo Gtroworm P [ By S W
Up-tO- the-minu te race | tdcess [ @7 hetpfowny. anmericascup. comjdefaulasp =] oo |[unks
information AMERICAS CUP ~ FUJI XEROX  aniw zeatano
Business Need: Serve rich Web T e e
content to millions of viewers e o e e e
around the globe Content .. | Welcome to americascup_:c?_T \ mencaup ore
created by a range of sources PN M =
with varying Web publishing 49 p = Artswegu [
skills. Low overhead required to | —
administer site. Pl _

DocuShare Advantage:
DocuShare provides traditional
Web access while securing
content integrity. Web masters
have secure access to site to
update and manage content
from any Internet connection

ocuzhare

e Limited
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